
Terms Of Use 
IMPORTANT TERMS 
A reference to this "Website" is to https://tathong.com and any pages thereof including but not limited to the 
information, text, images, links, sound, graphics and video sequences displayed therein ("Materials"). 
 
By accessing this Website, you signify your acceptance to enter into this agreement of Website use with Tat Hong 
Holdings Ltd ("Tat Hong" or "the Group") and be bound by the Website use terms and conditions below. If you do not 
agree to the terms and conditions below, please do not continue to access this Website or any pages thereof. Use of 
this Website is limited to adults aged 21 and above. 
 
Tat Hong reserves the right, at its discretion, to change, modify, add, or remove part or parts of these terms and 
conditions at any time and any such change, modification, addition or deletion shall be effective upon its posting at 
this Website. Please check these terms periodically for changes. Your continued use of this Website following the 
posting of changes to these terms and conditions will mean you accept those changes. 
 
OPERATIONAL PROVISION 
 
1. Definitions and Interpretation 

i. This "Agreement" means these provisions in the Terms of Website Use as from time to time amended, 
modified or varied. "Information Providers" refers to the third parties providing the data displayed on this 
Website or utilised on the Services. "Loss" includes loss, damage, costs, charges and/or expenses of 
whatsoever nature and howsoever arising whether direct, indirect, joint, several, actual, contingent or 
otherwise (including legal fees on a full indemnity basis). "Users" means the persons who gain access and 
view this Website and "User" shall mean any one of them. 

ii. The headings to the clauses hereof are for ease of reference only and shall not be taken into account in the 
interpretation or construction of this Agreement or any clause(s) hereof. In this Agreement, unless the 
context otherwise requires, words denoting the singular number only shall include the plural and vice versa, 
reference to any clause is to a clause of this Agreement, and words denoting any one gender shall include 
any and all other genders. The recitals to this Agreement found at the beginning and labelled as "Important 
Terms" shall be and form an integral part of this Agreement. 

 
2. Access and Use 

i. User undertakes to comply with and shall not contravene all applicable laws, regulations and directives 
including, without limitation, the laws of Singapore, relating to the access of this Website. 

ii. User agrees that the Materials appearing on this Website are for directory and informational purposes only. 
 
3. Intellectual Property and Limitations on Use 

i. All Materials provided within this Website remains and/or shall be the copyright or intellectual property of 
Tat Hong, its Information Providers or third parties (as the case may be). 

ii. User may not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create 
derivative works from, transfer, or sell any Materials, information, data, software, products or services 
obtained from this Website. 

iii. Use of any robot, spider, other automatic device, or manual process to monitor or copy the pages on this 
Website or the Materials by Users is strictly forbidden. 

 
4. Disclaimer 

i. The Materials, information, services and data made available on this Website including facts, views, advice, 
analyses, opinions and recommendations of individuals and organisations are provided and made available 
for general information purposes only. It is not intended as investment advice and must not be relied upon as 
such, Tat Hong and its Information Providers are not giving or purporting to give or representing or holding 
ourselves out as giving personalised financial, investment, tax, legal and other professional advice. User shall 
always seek the relevant professional advice before otherwise making any such financial, legal or commercial 
decisions 

ii. Tat Hong cannot and do not endorse, and cannot be responsible for, the messages, views, advice, analyses, 
opinions and recommendations of its Information Providers, individuals, Users, and organisations, or 
advocate any commercial dealings in any securities, investments or classes of securities or investments nor 
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does the inclusion in this Website of a link to other web site(s) or resources imply any form of endorsement 
by Tat Hong. 

iii. The services, information and data available on this Website presented in text, graphics or whatever form, 
may include inaccuracies or errors and Tat Hong and its Information Providers reserve the right to 
periodically make changes to the information or data on the Services. 

iv. While periodically updated data feeds (including stock quotes, other price or information feeds (if any)) are 
generally believed to be timely and accurate, Tat Hong cannot and do not make any representation or 
warranty as to its accuracy or completeness. 

v. Due to the inherent hazards of electronic distribution, User agrees and accepts that the Website may be 
inaccessible from time to time due to required maintenance, telecommunications or electronic or other 
systems failures or interruptions (whether of Tat Hong or any third party) or other disruptions. Tat Hong shall 
not be liable to User for any Loss suffered by User as a result thereof. 

vi. The materials information and data presented or transmitted in all its various forms on this website or from 
the services offered on this website are provided 'as is'. Tat Hong, its information providers and its affiliates, 
officers and employees give no guarantee, representation or warranty, express or implied, in respect of any 
accuracy, quality, completeness, timeliness, merchantability, fitness for a particular purpose, non-
infringement or title of any software, information or data, directions, instructions or notices, views, opinions 
and recommendations available on, received from, transmitted to, or provided pursuant to this website or 
the services offered on this website 

vii. In so far as permitted by applicable law, Tat Hong disclaims all warranties, representations and obligations of 
any type, express or implied, including any warranty of merchantability or satisfactory quality, any warranty 
of fitness for a particular purpose, any warranty of continuous services at any particular time, or integrity of 
data stored or transmitted via this website or the services offered on this website, any representation of any 
kind that this website or the services offered on this website will be accessible to any particular standard or 
be free from any bugs, errors or remain unaffected by computer viruses or other similar features affecting 
the performance of this website, and further disclaim any and all liability for negligence and lack of 
reasonable care. 

viii. Tat Hong shall not be liable for the inadvertent corruption, erasure of data transmitted or received or stored 
on this website or the services offered on this website, mistakes, omissions, interruptions, deletion of files, 
errors, defects, delays in operation, or transmission or any failure of performance, whether or not limited to 
acts of god, communication failure, theft, destruction or unauthorised access to Tat Hong's records or this 
website. This clause shall apply to all contents on this website or contents transmitted via the services 
offered on this website 

ix. Notwithstanding any other provisions to the contrary, Tat Hong shall not be liable for any loss damage injury 
or expense of any kind including but not limited to direct, compensatory, indirect, special, consequential, 
exemplary or incidental damages or damage to other equipment or property or for loss of profit, business, 
revenue, goodwill or anticipated savings, howsoever caused arising directly or indirectly in connection with 
the use or reliance by any user on the services offered on this website, materials information and data 
provided on this website including without limitation, negligence, default or any acts of Tat Hong, its 
employees, agents, contractors, representatives, loss of data, inability to access the internet, inability to 
transmit or receive information caused by or resulting from delays or interruptions, even if Tat Honghas been 
advised of the possibility of such damages. 

 
5. Complaints Procedure 

i. In the event a User wishes to complain about any aspect of this Website, the User should put his complaint in 
writing. In making such a complaint, the User should set out the facts supporting the complaint and the 
conclusion he has drawn from those facts. In other words, state what actually has happened and why the 
User feels that such events warrant a complaint. The User should also include copies of all relevant 
documents and furnish full personal particulars, including name, address, NRIC number, as well as phone and 
fax number and e-mail address if the User has these. User's complaint should be addressed to:  

 
The Web Administrator 
Tat Hong Holding Ltd 
82 Ubi Avenue 4, 
#05-01, Edward Boustead Centre, 
Singapore 408832 
 



ii. Tat Hong will normally acknowledge receipt of the User's complaint within three (3) working days of 
receiving it and aims to provide a full response within the period stated in the acknowledgement. However, 
where the Group needs to ask for further information, it may take longer to respond to the User's complaint. 
If, on the other hand, Tat Hong reasonably anticipates providing a quick full response, the Group may not 
send a separate initial acknowledgement. If Tat Hong is unable to help, the Group will provide the User with 
an explanation. Tat Hong shall help the User complainant to resolve any complaints but the Group reserves 
the rights in its sole discretion to take any action that is appropriate and allowed under Singapore law. 

iii. Tat Hong may not be able to help User if User's complaint is subject to litigation or is pending before the 
courts. 

iv. Tat Hong will also not investigate any complaint which is beyond the scope of this Agreement, including but 
not limited to any complaint concerning matters that do not relate to Users, the terms of usage of this 
Website, any other matter not touched upon by these terms and conditions or any matter which is properly 
disposed of by any regulatory or dispute resolution body. In particular, this includes the provision of 
investment advice, terms of takeover offers, and any complaint the User may have about the commercial 
management of a quoted company. If Tat Hong believes that the complaint should be handled by another 
regulatory or dispute resolution body, Tat Hong will send it to the appropriate body and let the User know 
that the Group is doing so. 

v. If Tat Hong considers that a complaint made by a User is vexatious or frivolous, the Group will advise the User 
complainant that no action will be taken. In addition that User shall bear all reasonable incidental expenses 
incurred by Tat Hong in the investigation of such complaint. 

 
6. Copyright Complaints 

i. If any User believes that his copyrighted work has been copied and is accessible on this Website in a way that 
constitutes copyright infringement, the User shall provide Tat Hong the following information by way of 
written notice:  

a. User's physical signature or that of the person authorised to act on the User's behalf. 
b. A description of the copyrighted work that User claims has been infringed and a description of the 

infringing activity. 
c. Identification of the location where the original or an authorised copy of the copyrighted work exists, 

for example the URL (i.e., web page address) where it is posted or the name of the book in which it 
has been published. 

d. Identification of the URL or other specific location on this Website where the material that User 
claims is infringing is located, including enough information to allow Tat Hong to locate the material. 

e. User's full name, address, telephone number, and email address. 
f. A statement by the User that he has a good faith belief that the disputed use is not authorised by 

him, his agent, or the law. 
g. A statutory declaration made by the User that the above information in User's written notice is 

accurate and that User is the copyright owner or authorised to act on the copyright owner's behalf. 
ii. Tat Hong will respond to the user according to its legal obligations under the laws of singapore. Tat Hong 

expects all users to comply with all relevant laws, as well as the terms of this agreement, and upon receiving 
reasonable notification, will take immediate steps to ensure that the law and the terms of this agreement are 
observed and complied with including the removal of any information or materials made available on this 
website at Tat Hong's sole discretion. 

 
7. General 

i. Severability 
If any provision in this Agreement is found or held to be invalid or unenforceable, then the meaning of such 
provision shall be construed to the fullest extent allowed by law so as to render the provision valid and 
enforceable, and if no such construction is possible, the invalidity or unenforceability of such provision shall 
not affect the other provisions of this Agreement and all provisions not affected by such invalidity or 
unenforceability shall remain in full force and effect and the parties to this Agreement shall use their best 
efforts to negotiate, in good faith, a substitute, valid and enforceable provision or agreement which achieves 
to the greatest extent possible the economic legal and commercial objectives of the invalid or unenforceable 
provision. 

ii. Agency 
This Agreement creates no agency, partnership, joint venture or employment and neither User, his agents, 
the Information Provider nor its agents have any authority to bind Tat Hong in any respect whatsoever. 



iii. Third Party Rights 
The parties confirm their intent not to confer any rights on any third parties by virtue of this Agreement and 
accordingly the Contracts (Rights of Third Parties) Act 2001 shall not apply to this Agreement. 

 
8. Governing Law and Jurisdiction 
By accessing this Website, User agrees that Singapore law, including without limitation the provisions of the 
Singapore Evidence Act (Chapter 97) and the Singapore Electronic Transactions Act (Chapter 88), shall govern such 
access as well as the above terms and User agrees to submit to the exclusive jurisdiction of the Singapore courts. 
 


